A MESSAGE FROM OUR PRESIDENT
To our valued guests:
Times have changed. Understatement of the century, right?
 ll of us at Hard Rock Hotel & Casino Sacramento at Fire Mountain understand that the “new normal”
A
brings with it new responsibilities for a business such as ours, as health and safety have been at the
forefront of the conversation like never before.
 e’re taking the precautions necessary to protect the health and well-being of our guests and team
W
members, with guidance and input from the Centers for Disease Control (CDC), the California Governor’s
Office and Tribal Advisor, Yuba Sutter Health District, and Hard Rock International.
 e want you to feel peace of mind when you visit us. That peace of mind starts with communication
W
– so I wanted to share with you detailed information about what we’re doing to prioritize the safety of
everyone who walks through our doors.
 hank you for your continued support and loyalty during these unprecedented times.  We’re looking
T
forward to seeing you again. Until then, take care.
ALL IS ONE!
Mark Birtha
President | Hard Rock Hotel & Casino Sacramento at Fire Mountain

WHEN YOU ARRIVE
• Upon arrival at Hard Rock Hotel & Casino, guests will be directed to an entry
queue, with appropriate social distancing requirements indicated by markers
on the ground and stanchion barriers.
• Security will greet guests and perform a non-invasive temperature check
with an infrared thermometer.
• Guests presenting a temperature over 100.4°F will be directed to undergo a
secondary screening in a private office area. Entry will not be permitted to
guests who present a temperature over 100.4°F at the secondary screening.
• Guests are required to wear masks to enter the property and put them on
after entering the first set of doors and not before. For those who do not
have them, they will be available for sale/upon approved request. Guests will
be encouraged to utilize the hand sanitizer station at entry.
• Our guests’ health and safety is our top concern: If at any time a guest may
require medical assistance, report potential symptoms, or need additional
resources, they may contact our security team while on property or refer to our
website for further information. Our security teams will direct as appropriate
up to and including contacting the Yuba Sutter Health District for guidance.
• Guests leaving the property may use separate designated exiting doors at
the Main Casino Porte Cochere or other specific exits. A team member will
assist with opening and closing the doors as needed.

FOR HOTEL GUESTS
• Hotel guests will have their
temperature checked upon arrival in
the same manner as casino guests
and will be required to wear masks
similar to casino guests.
• Each guest will be updated on
hotel protocols during check-in and
provided a COVID-19 awareness card.
• All reusable collateral will be removed
from rooms; critical information will
be placed on single use collateral
and/or electronically posted (in
coordination with In Room Dining).

• Disposable collateral in rooms will
be disposed and changed after each
guest departure.
• Extra pillows and blankets stored
in the guest room closets will be
removed and available upon guest
request.

• Tissue will be placed in the room
sealed and discarded if opened.  
If unopen, tissue box should be
sanitized and left for the next guest.
• In Room Dining will be contactless.
Orders will be left outside the door
for guest retrieval. Floor vending
and ice machines will currently be
unavailable. Requests should be
processed through In Room Dining.
• A maximum of four guests will be
permitted in hotel elevators.

ENHANCED CLEANING PROCEDURES
• Hard Rock International is proud
to announce the development
of our “Clean Teams”: these are
specifically designated individuals
that have been trained in the
enhanced cleaning procedures
and highly focused on executing
these initiatives daily throughout
the property. They will be visible in
appropriate Clean Team uniforms
while on property.
• Our properties use cleaning products
and protocols which meet EPA

guidelines and are approved for
use and effective against viruses,
bacteria and other airborne
and bloodborne pathogens. We
are working with our vendors,
distribution partners and suppliers
to ensure an uninterrupted supply
of these cleaning supplies and the
necessary PPE.
• The frequency of cleaning and
sanitizing has been increased in
all public spaces with an emphasis
on frequent contact surfaces

including, but not limited to: front
desk check-in counters, Wild Card
Services desks, bell desks, elevators
and elevator buttons, door handles,
public bathrooms, room keys and
locks, ATMs/Kiosks, stair handrails,
casino cage counters, gaming
machines, gaming tables, Body Rock
gym equipment, dining surfaces and
seating areas.
• Swimming pool surfaces will be
treated with an anti-viral/antibacterial agent daily.

• The frequency of air filter replacement and HVAC system cleaning
will be monitored for efficiency. Procedures are in place to replace and
clean on a 30-day PM schedule.
• Industry leading cleaning and sanitizing protocols are used to clean
guest rooms, with particular attention paid to high-touch items
including television remote controls, toilet seats and handles, door and
furniture handles, water faucet handles, nightstands, telephones, inroom control panels, light switches, temperature control panels, alarm
clocks, luggage racks and flooring. Rooms are deep cleaned upon each
guest departure. All surfaces are wiped with sanitizer and bathroom
areas are directly addressed to meet sanitation protocols.  
• All bed linen and laundry will be changed daily and continue to
be washed at a high temperature and in accordance with CDC
guidelines. Dirty linen will be bagged in the guest room to eliminate
excess contact while being transported to the laundry facility. Pillow
Protectors will be initiated in each room.
• If a guest is confirmed to have COVID-19, the guest’s room will be
removed from service, quarantined, and thoroughly cleaned and
sanitized by a licensed third-party expert. The room will not be
returned to service until it has been deemed safe and YSHD approval, if
necessary, has been provided.

PHYSICAL DISTANCING AND SERVICE PROCEDURES
• Guests are encouraged to maintain
appropriate physical social distancing
while in queues, on elevators, or while
moving around the property.
• Proper physical distancing will be
indicated by signage, queue barriers,
floor markings, and team member
instruction.
• Restaurants and bars will operate at
reduced seating capacity to allow for
appropriate physical social distancing
between groups/parties. Reduced bar
stool count will be implemented to
provide appropriate social distancing. Bar
top games will be cleaned after each use.
• Host podiums, dining tables and
specific service equipment will be
sanitized regularly or after each use.
Condiments will be served in single
use containers and/or upon request.
Check presenters, votives and pens and

other reusable guest contact items to
be either sanitized or discarded after
each use. Menus will be single use,
disposable, and/or sanitized after each
use. All straws will be wrapped and
provided directly from server/attendant.
Cloth napkin service is suspended until
further notice.
• Slot machines will be turned off and/
or reconfigured to allow for appropriate
physical distancing separation between
guests. In some cases, this may be
achieved through installed plexiglass
shields between games. Chairs will be
removed from games that are turned off.
• It is highly recommended that slot
guests sign up for our Self Pay Jackpot
program allowing for immediate
jackpot payout and reducing
interactions between guests and team
members whenever possible.

• For table games, a maximum of four
guests will be permitted at each Big
Baccarat or Roulette table. A maximum
of three guests will be permitted on
each side of a Craps table. At all other
table games, a maximum of three
guests will be seated. In some cases, this
separation may be achieved through
installed plexiglass shields between
games. Chairs will be removed from
games that have spots unavailable.
• At the Rock Shop, occupancy limits
will be enforced to allow for physical
distancing.
• All table games guests will be required
to sanitize their hands upon entering
or re-entering into a game. All dealers
will be required to sanitize their hands
when entering or exiting a game. Both
dealers and guests will be required to
sanitize their hands after completing a
cash transaction.

• Pool seating and cabana configuration
will be modified to allow for appropriate
social distancing requirements between
groups. One party per cabana. Chairs
will be sanitized after each guest use
is complete. All cabanas will be deep
cleaned and sanitized upon completion
of each use.
• All resort outlets will comply with local
or state mandated occupancy limits.
• Plexiglass shields will be installed
in front of house guest interaction
locations including: Wild Card Services,
hostess stands, front desk windows,
cage windows and registration desks.

• ATM’s/Bill Breakers/Kiosks at Cash
Centers will be turned off in order
to ensure required social distancing
between units and/or relocated on the
property for appropriate separation.
• All public restrooms will ensure
required social distancing and will
have team member attendants
stationed in facilities for guidance.
Restrooms will be sanitized and
cleaned on a regular schedule and
deep cleaned daily.
• Meeting and banquet set-up
arrangements will allow for appropriate
physical distancing requirements

between guests in all meetings
and events based on CDC and state
recommendations. Depending on the
size of the group, if setup doesn’t allow
for adequate spacing then the event
will not be hosted during this safety
period. Self-serve buffet style food
service will be suspended and replaced
by alternative service styles.
• Large group entertainment
programming has been suspended
until further notice. Body Rock and
Valet may be temporarily unavailable
or appropriate social distancing
requirements and cleaning protocols
will be implemented.

HAND SANITIZER
• Guests are encouraged to utilize hand
sanitizer dispensers upon entry.
• Each exit will have a hand sanitizer
dispenser for guest use upon
departure.
• Sanitizer dispensers will be available
in key locations throughout the
casino floor, as well as restaurant
entrances, elevator landings, pools,
exercise areas, and meeting/
convention areas.
• Moist towelettes are available at the
Casino Cages.  
• Hand sanitizer will be made available
to team members throughout the
back of house.  
• Each guest room offers individually
wrapped hand soap.

TEAM MEMBER RESPONSIBILITIES
• Team members will be subject to a non-invasive
temperature check upon entry. Those confirmed to have a
temperature over 100.4°F will not be permitted to enter the
property.
• Team members are required to wash their hands or use hand
sanitizer upon clocking in, entering the gaming floor, and every
60 minutes, as well as after actions such as eating, cleaning, or
touching their face.
• All team members will receive enhanced training on
COVID-19 safety and sanitation protocols, with more
comprehensive training for our teams with frequent guest
contact including Housekeeping, Food & Beverage, Public
Area Department, Hotel Operations, and Security.
• Appropriate personal protective equipment (PPE) will be
worn by all team members. Each team member will be
provided a mask as part of their uniform and required
to wear it while on property. In addition, employees are
required to wear disposable gloves while performing their
work functions in specifically designated front of house
positions (as determined by medical experts).

• We will continue to ensure that team members always
wear clean uniforms. All uniforms must be washed at
temperatures above 60°C/140°F or higher; a laundry
sanitizing agent will be used if the fabrics cannot be washed
at high temperatures.
• Name tags and keycards will be sanitized throughout shifts.
• Updates will be communicated to all team members daily as
appropriate at the beginning of each shift.
• All vendors on property or making deliveries will be
informed of new safety and health protocols, required to
do temperature checks, and required to use appropriate
social distancing requirements and PPE as needed while on
property or interacting with team members.

sacramento
at fire mountain

FOR MORE INFORMATION, PLEASE VISIT OUR
WEBSITE AT HARDROCKHOTELSACRAMENTO.COM
BET WITH YOUR HEAD, NOT OVER IT. IF YOU THINK YOU HAVE A GAMBLING PROBLEM CALL 1-800-GAMBLER (426-2537), TEXT SUPPORT TO 53342 OR CHAT 800GAMBLER.CHAT

